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Patiala, India.

9 years of multinational experience in IT Services and Project Management, in
Diverse Sectors like DataWarehousing, Retail and E-Security

Project Lead, UnitedHealth Group

Setup and Managed a 20 member offshore Business analyst team for the world’s third largest data
warehouse-Galaxy.

Facilitated formation of “Testing Center of Excellence”.

Managing the delivery of the projects objectively with focus on financial (Operating margins, revenue
productivity), people matters (Appraisals, attrition, employee satisfaction) and organizational matters
(Production Unit Initiatives).

Coordinate among cross functional teams at global development facilities to ensure timely execution of
Projects

Program Analyst, Infosys technologies Ltd.

Successfully managed/executed complex and high-risk projects for multiple customers like Computer
Associates, Amazon Inc., all of them got excellent customer feedback on performance.

Recipient of “Project Excellence Award” in Product Engineering Department, in 2006.

Led CMM-based process-improvements in multiple projects.

Demonstrated capacity to initiate new engagements, appreciate customer processes and to identify the best
execution model suited for the engagement.

Achievements

Lead the team which won the “Project Excellence Award” in Product Engineering Departement,Infosys
Successful migration and setup for business analyst team for Ingenix, one of the core technological groups
in UnitedHealth Group.

Generated a $5mn engagement with a retail firm while working as a Technical Project Manager.

Areas of Interest
Consulting, Finance, IT, General Management



