Dhirendra Singh

B.E. Mechanical Engineering,
National Institute of Technology, Raipur, India

5.9 years of experience in Product Design and Development of Enterprise Telephony and
CAD Software Systems in USA, France and India.

Senior Software Engineer, Avaya India

Led a team for development and performance improvement of Avaya Incorporated’s
market leading contact centre telephony software, AIC, for very large enterprises.

Played pivotal role in proving team’s ability to take over the technical knowledge and
product development ownership from an acquired German company, Tenovis, to
Avaya’'s R&D centre in Pune, India. Successful development of this product, CIE, was
essential for Avaya'’s entry into the mid-market contact center segment.

Provided consultancy to teams within Avaya for integrating applications and reducing
redundancies in the system.

Senior Software Engineer, Geometric Limited

Led a multicultural and globally distributed team of engineers for development of CAD
application softwares of the client viz. SolidWorks Corporation, MA, USA.

Provided strategic advantage to SolidWorks for acquiring customers of competitors by
independently developing various interoperability solutions for integrating SolidWorks'
products with competing CAD products.

Provided consultancy for developing interoperability solutions between CAD applications
to SolidWorks Corporation in USA and Dassault Systemes S.A. in France.

Achievements

Received award for star performance for saving a customer account by implementing
customized functionality for a customer in record time at Avaya India.

Received Kudos award for individual and team performances at Geometric Limited.
Team leader for mathematics teachers group in Hadapsar, Pune region for the Teach
India initiative of The Times of India and United Nations Volunteers.

Owner of VBusiness (http://www.webusinessmen.ning.com), an online forum for young
aspiring entrepreneurs.

Chief Editor of students’ magazine, The Techno Express, in engineering college.
Director of social and cultural body, The Rotaract Club, in engineering college.

Career Aspirations / Interests

Strategy, Consulting, Business Development, Telecom, IT and ITES



