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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3756567
Dated/fzier : 28-07-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

12-08-2023 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

12-08-2023 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Management (iim)

Office Name/dater & aa Indore
Total Quantity/pe ar=r 2

Item Category/#ig HeIRY buses (Q1)
Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gada 3itaa 24 Lakh (s)
aS AR (3 auf &)

Years of Past Experience Required for

same/similar service/>i/aa Qa3 & AT |1 year (s)
fEa Rera sgHa & af

MSE Exemption for Years Of

Experience/3Hd & a8f & wATHS $e/ and Yes
Turnover/TH3R & fAU taTHS A T WA &

Startup Exemption for Years Of

Experience/3id & auf & FIE3HT g/ and Yes

Turnover/ TH3R & AT TIEIT A Fe wa &

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/f9d ued=s

80 %

Bid to RA enabled/fs & Ra¥ e afha frar

No

Type of Bid/As & yaHR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&<if Hedid & |2 pays

R aNdr TaRiaor g IHFAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s sea 8000000

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uaadr I 240000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/S$dis &Y

38
InfEa wafa (@),

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 @ erdf & AT ST TT & oo a5 BT FATAT HeINT & forw 95 F Ay 34 Fafda gdrast uvdd a4
mm%@maﬁaﬁasmﬁﬁﬁaHNWﬁ%mwwméﬂm@rﬁwamﬁ%l =AY o 589 Hifd &
aIY | Al 3@ I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaE! 3R urea
JATA T, ST TE AT el &, et & gt # gt arfew)

Beneficiary/arandf :

IIM INDORE

Indian Institute of Management Indore Account No.: 53018623445 Name of the Bank: State Bank of India Branch
Address: [IM Indore Campus IFSC Code: SBIN0030525 (Indian Institute Of Management Indore)

(Indian Institute Of Management Indore)

Splitting/fass=

Bid splitting not applied/atel TSI o9 ¢ fopam I,

MII Purchase Preference/ta3N$3ms @lig adadr
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MIl Purchase Preference/TH3TS3TS @ aiI¥dr Yes

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Buses ( 2 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aoft 1 3R Aol 2 & T nqfdadt & 7 3 3ear wd H & AT 3mays)
Technical Specifications/dali fafAFAr

* As per GeM Cateqory Specification/Sid FIl RAIRAT & AR

. Specification Name/RfA® & Bid Requirement/fds & fow 3maas (Allowed
Specification

aTH Values)/3iAd HeI
Generic Parameters || Vehicle Seating Capacity 12 -75
(Nos)
Type of Fuel Diesel, CNG
Vehicle Colour Type Solid, Metallic, both solid and metallic

Vehicle Mileage ( declared Any applicable numeric value
by OEM as certified by Test
Agency under Rule 1150f

CMVR 1989)

Air Conditioning With, Without

No of Cylinder in Engine Any applicable numeric value

(Nos)

Type of Vehicle Body Chassis Frame, Monocoque

:.eng)th of Vehicle Body Any applicable numeric value (millimeter)
mm

Width of Vehicle Body (mm) || Any applicable numeric value (millimeter)

Height of Vehicle Body Any applicable numeric value (millimeter)
(mm)

Ground Clearance (mm) Any applicable numeric value (millimeter)
Wheel Base (mm) Any applicable numeric value (millimeter)
Boot Space Availability Yes, No

Kerb Weight (Kg) Any applicable numeric value (kilogram)
Vehicle Transmission Automatic, Manual, Automatic/Manual type
System
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/zuGmTASkFlUGH3eQWtVVXHR2ObC-BDy6IC7En_X6Lgo

Specification

Specification Name/faRif¥ & Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT

No of Speed/ Forward Gears || Any applicable numeric value

(Nos)

Type of Wheel drive Two Wheel drive (Front Wheel), Two Wheel Drive
(Rear Wheel), Four wheel Drive

Drive Axle Front, Rear, All

Type of Steering Manual, Power, Hydraulically Power assisted,
Electrically Power Assisted

Turning Radius (mm) Any applicable numeric value (millimeter)

Vehicle Brake ABS Fitted Yes, No

Vehicle Air Intake System Natural, Supercharged, TurboCharged

Distance (Km)during
warranty period

Performance Battery Warranty (Month) 12, 24, 36, 48, 60 Or higher (month)
Parameters
Warranty Time (Month) 12, 24, 36, 48, 60 Or higher (month)
Unlimited Warranty yes, No

front and rear

Certification Conformity to GSR 287(E) Yes
Constructional BIS marked Pneumatic Yes, Provision to be given for mentioning Tubeless
Parameters Tyres and tubes for both Tyres

Additional Specification Parameters - Buses ( 2 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

As per attached specifications

As per attached specifications

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/qXRct/Ruifésr 3@ and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/
4 R/ Raféar
31

Address/adr Quantity/arr | Delivery I?aagsﬁ%?»ﬂafrai
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Consignee

S.No./ws. || Reporting/Officer/ . Delivery Days/Bchall &
- QR /Raifér Address/qdr Quantity/Arr R
el

453556,Stores & Purchase
Dept. (Admin Building)

1 Abhinav Parmar Prabandh Shikhar, I[IM INDORE 2 120
Rau-Pithampur Road Indore
453556

Special terms and conditions-Version:3 effective from 27-07-2023-Version:1 effective from 04-05-
2020 for category buses

1. SPECIAL TERMS & CONDITIONS FOR AUTOMOBILES

The following Special Terms and Conditions (STC) will be applicable for the Automobile categories
mentioned below for enlisting of products in GeM market and for procurement through Direct Procurement
mode only. The STC would supersede the General Terms and Conditions (GTC) in respect of the conditions

mentioned below for the below categories.

Automobile Categories

Ambulances - R

Automotive Chassis Fitted with Engine

Built Up Trucks (V2)

Buses

Cars (V2)

Troop Carrier Police Vehicles

Two Wheeler - Motorcycle, Scooter and Moped (V2)
Utility Vehicles (V2)

Water Truck Cabin Truck with Water Tank

COoNOUAEWNE

Special Terms and Conditions

1. Only manufacturers of the vehicles are allowed to upload their vehicle models in above categories.
2. Manufacturers must give/ensure below mentioned minimum discount on the prevailing MRP across
all locations while enlisting their products on GeM:

Minimum
Sl. No Vehicle category Discount
percentage
1 Ambulances-R 12%
2 Buses 20%
3 Automotive Chassis Fitted with Engine 15%
4 Built Up Trucks (V2) 15%
5 Troop Carrier Police Vehicles 15%
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6 Water Truck Cabin Truck with Water Tank 15%

7 Cars (V2) 12%

8 Utility Vehicles (V2) 12%

Two Wheeler - Motorcycle, Scooter and Moped (V2)
9 12%

Seller may also offer additional slab discount for higher quantity.

3. Presently, the portal does not provide for uploading of the same catalogue with different MRP for
different locations. Therefore, net prices inclusive of discounts shall be indicated by manufacturers
while offering their products on GeM. The seller may quote freight charges extra on per km basis or
include freight charges in the total price offered for the catalogue. In both the cases, the seller will
indicate applicable freight charges in the catalogue (zero in case freight is inclusive). The vehicle for
Defence Buyer will be quoted separately with suffix “Defence” against each model.

4. In the scenario where the freight charges are quoted separately, the freight charges shall be
calculated by the seller at the time of invoicing by multiplying distance with freight per KM
indicated in contract specification. After supply of vehicles, the seller while submitting the invoice
will indicate the freight amount at actuals subject to upper ceiling of freight charges as worked out
by multiplying per KM freight charges with distance as mentioned above. The Contract will indicate
the total amount inclusive of all taxes only without freight charges. Therefore, while blocking the
amount, additional funds in the range of 2% to 14%shall be blocked over and above the total price
inclusive of all taxes to cover the fund requirement for freight charges on approximate basis.

5. In the scenario where the freight charges are quoted as zero by the seller in the catalogue and price
on the portal are inclusive of freight charges, the Contract will indicate the total amount inclusive of
all taxes and freight charges. Therefore, while blocking the amount, buyer may select 0% as the
additional funds to be blocked over and above the total price.

6. Seller can decline the order in case the freight charges payable by buyer are less than applicable
and incident for this denial of order will not be raised by the buyer and will not be entertained by
GeM. Therefore, buyer is advised to select appropriate percent of freight charges while blocking the
funds. However, the payment of freight charges to the seller would be as per actuals and is not
linked with percent of funds blocked in lieu of freight charges.

7. Delivery Period shall be 90 days. Delivery period for Built-up Vehicles like Ambulances, Troop
Carriers, Water Tankers, Buses, and Built-up Trucks shall be 120 days considering extra time
involved in fabrication. OEMs shall ensure that the prices offered on GeM by them for a particular
model is the lowest and no supply shall be made to any Buyer, Government or Private, at a price
lower or equal to that of GeM. In case of violation of this, GeM administration will review for removal
of the model from GeM including other action as stipulated in General Terms and Conditions of GeM.

8. All manufacturers of Automobiles may upload their vehicles on GeM as per above guidelines. These
guidelines are applicable only to GeM and Government Buyers shall utilize the portal for making on-
line purchases through GeM.

9. Ceiling of direct buying as mentioned in GTC will not be applicable for vehicles under above
Automobile categories. As such, buyers may go for Direct Purchase even beyond Rs. 25,000/- for
these categories. For any bulk purchases, a comparison of rates and discounts may be made for
similar vehicles and bidding may be considered as the preferred option.

10. No Buyer other than Defence Buyer will select vehicle with suffix “Defence”. In case Buyer does so,
the responsibility for non-supply of vehicle rests with Buyer. Seller can decline the order in this
scenario and incident for this denial of order will not be raised by the buyer and also will not be
entertained by GeM.

11. No Government Buyer Central/State/PSU/Autonomous body/Academic Institute/Local Bodies etc.
shall place any order at GeM prices outside GeM. Buyers shall note that prices on GeM are only
applicable if the procurement is made through GeM portal. Using GeM prices for procurement
outside GeM portal is strictly prohibited. Such action will violate the basic principles of transparency
and accountability enshrined in GeM.

Note
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1. Even though direct purchase is permitted for the above-mentioned categories, buyer may decide to
go for bidding as per his requirement.

2. In case of bidding for the above-mentioned automobile categories, buyer is advised to exempt the
OEMs from submission of Earnest Money Deposit and Performance Security.

3. Freight charges shall not be paid as additional amount in case the procurement is done through
bidding process since price offered in bidding is on free delivery consignee place basis.

2. Following Special Terms and Conditions (STC) would supersede the General Terms and Conditions (GTC) in
respect of items under these categories as notified in the respective product category specifications
1. SELLER

1. Net Dealer Price (NDP), Discount on NDP and Total Price inclusive of Mark-up and all taxes will
be indicated by Seller while offering these products on GeM. The mark up will not be
applicable for Defence Buyer for vehicles exclusively offered for Defence buyer. The vehicle
for Defence Buyer will be quoted separately with suffix Defence against each model.

2. The Buyer must arrange for and provide Road Permit/s as necessary for entry of goods into
the State where the consignee is located. The Buyer / Consignee should also provide the
Seller with necessary Octroi Exemption Certificate immediately after issue of Contract to
avoid payment of Town Duty / Octroi. Road Toll Tax, Entry Tax and / or any other Local Taxes
and Duties such as Octroi / Sales Tax if paid by the Seller will be reimbursed by the paying
authority against production of relevant payment receipt/s.

3. The freight charges will be extra and shall be calculated by seller at the time of invoicing by
multiplying distance with freight per KM indicated in contract specification.

4. Sellers must give below mentioned minimum discount on the prevailing MRP while offering
their products on GeM
Tractors - 20%

Ambulances - 12%

Buses - 20%

Automotive Chassis Fitted with Engine - 15%
Built up Trucks - 15%

Prison Van Police Vehicles - 15%

Troop Carrier Police Vehicles - 15%

Water Truck Cabin Truck with Water Tank - 15%
Cars - 12%

Utility Vehicles - 12%

Electric Cars - 12%

Motor cycles - 12%

5. Delivery Period shall be 90 days. Delivery period for Built-up Vehicles like Troop Carriers,
Water Tankers and Buses shall be 120 days considering extra time involved in fabrication.

6. OEMs shall ensure that the prices offered on GeM by them for a particular model is the
lowest and no supply shall be made to any Buyer, Government or Private, at a price lower or
equal to that of GeM. In case of violation of this, GeM administration will review for removal
of the model from GeM including other action as stipulated in General Terms and Conditions
of GeM.

7. All manufacturers of Automobiles having ARAI,VRDE, ICAT etc of offered model may upload
their vehicles on GeM as per above guidelines. These guidelines are applicable only on GeM
and Government Buyers shall utilize the portal for making on-line purchases through GeM.

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
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10.

11.

proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the

market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Transport Office

Indian Institute of Management Indore
Rau-Pithampur Road,

Indore 453556

Madhya Pradesh

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

IT equipment shall be IPv6 ready from day one.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,

following accessories must be part of supply and cost should be included in bid price:

As per technical specifications

Generic
The seller is required to print logo as per buyer's requirement.
Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
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12.

13.

14.

15.

16.

17.

18.

19.

20.

and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 10 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Warranty
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21.

22.

23.

24,

25.

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Indian Institute of Management Indore

payable at

Account No. 53018623445 IFSC Code SBIN0030525 Bank Name State Bank of India 7 / 9 Branch address |l
M Indore Campus

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Indian Institute of Management Indore

payable at

Indore

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Indian Institute of Management Indore

Account No.

53018623445

IFSC Code

SBIN0030525

Bank Name

State Bank of India

Branch address

IIM Indore Campus

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder Quoted Price must include the RTO Charges and A minimum of 1 Year Insurance charges for the Bu
ses.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jul/GEM_2023_B_3756567/CLM0010/ATC_92fe4ab3-29bf-46eb-99131690547542480_bittup@iimidr.ac.in.docx

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ I 9= @ram=g eaf & 39 off ar¥a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I T & WY A T AW R aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 a3 & fow gt oy gon
9 a8 5 & aren weH W F wrw oligd @1fds & W97 od AT ST B sqA IqUela FA eem HR B o
Teld ©OT fFT ST & SHH AUl o el W Y Bl ceeblel FAH B HR He & HJHR 30 T Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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