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COURSE DESCRIPTION 

 

LSE II Part B offers how to work well with others whether in groups or one-to-one by focusing on oral 

communication components especially through dynamics of communication such as listening, stages of 

group development, planning and conducting group discussions, interacting during interviews etc. It builds 

upon LSE II Part A to increase the participant’s understanding and use of effective interpersonal 

communication behavior in a variety of face-to-face settings.   

 

COURSE OBJECTIVES 

 

This course aims to develop the communication skills and strategies necessary to meet the challenges of 

the current workplace and will help the students to make the transition from learners to active members 

of the workforce by identifying the key competencies required to be successful in GD & PI. 
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