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ABSTRACT 

It is observed that research in leadership has been skewed towards the needs, relevance and 

challenges of the leader with little attention paid to the follower’s perspectives (Krasikova, 

Green, & LeBreton, 2013). Hence, new leadership theories, which focus more on follower 

aspects, have recently gained traction (Shamir, 2007). One such theory is that of Servant 

Leadership. 

The idea of Servant Leadership was propounded by Robert K. Greenleaf. In the 1970’s, he wrote 

three essays and propounded the concept of Servant Leadership (Greenleaf, 1970; Greenleaf, 

1972a; Greenleaf, 1972b). Greenleaf’s (1970) work emphasizes more on the requirements  and 

needs of the followers than of the needs of the organisation or leader. This seminal work forms 

the foundation for other researchers to take the research further. Greenleaf (1970 pg 22) defines 

Servant Leadership as “the natural feeling one wants to serve, to serve first. Then conscious 

choice brings one to aspire to lead. That person is sharply different from one who is leader first.” 

Even though the notion of servant leadership was proposed in the 1970’s, research on the topic 

has been limited. It is only recently that researchers (Sendjaya&Sarros, 2002) have started to 

conceptualise servant leadership, building on the premises laid down by Greenleaf. 

Consequently, different researchers (Spears, 1998; Laub,1999; Farling, Stone, Winston, 1999; 

Russell & Stone, 2002; Patterson, 2003; Winston, 2003; Barbuto& Wheeler, 2006 etc.) have 

provided different conceptualisations of servant leadership. A thorough literature review shows 



 

 

 

 

 

 

 

 

 

 

that different conceptualisations of the construct lack integration (Eva, Robin, Sendjaya, 

Dierendonck, Liden, 2019). 

The first study in the dissertation is an endeavour to address this literature gap by creating a 

dictionary and vocabulary-based conceptualisation of Servant Leadership. From an academic 

perspective, this research contributes to the literature of Servant Leadership by integrating the 

construct and by removing the ambiguities around it by developing a language-based 

construction of servant leadership.  The study also contributes from a methodological perspective 

since, to the best of the author’s knowledge is the first study of its kind that attempts to integrate 

“Servant Leadership” using the described methodology. Servant Leadership can be integrated 

through 17 dimensions, which can also be represented by four factors namely: Commnitarian 

Gracefulness, Investment in Followers’ Well-being, Persuasive Steward, and Compassionate 

Nurturer. 

Empirical research on the subject has mainly emphasised on its consequences, paying less 

attention to its antecedents or determinants (Parris & Peachey, 2013). The second study in the 

dissertation attempts to address this literature gap by exploring the antecedents of servant 

leadership. The objective of study II is to investigate the determinants/antecedents of Servant 

Leadership, which have not yet been explored. The study proposes Agreeableness (Hunter, 

Neubert, Perry, Witt, Penney & Weinberger, 2013), Workplace Spirituality (Herman, 2010), 

Motivation-to-Lead (Amah, 2018), and Motivation-to-Serve (Amah, 2018) as antecedents to 

Servant Leadership. Empathy and Perceived Altruism are proposed to act as mediators between 

the direct causal link of Agreeableness to Servant Leadership, and Workplace Spirituality to 



 

 

 

 

 

 

 

 

 

 

Servant Leadership. The analysis finds a positive association between Workplace Spirituality and 

Servant Leadership, as hypothesised. However, Agreeableness and Motivation-to-Serve are 

found to be negatively linked with Servant Leadership. 

Post-survey interviews were conducted with ten supervisors to understand the inconsistencies 

between the proposed hypothesis and the results of the study. The analysis of the interviews 

provides some insights to understand the reasons behind the rejected hypothesis. This study will 

help managers and practitioners to design specific interventions for servant leaders once the 

determinants of servant leadership are ascertained. The study also helps by extending the 

literature around the antecedents of Servant Leadership. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

CONTENTS 

 

ABSTRACT 2 

Dedication 5 

ACKNOWLEDGMENTS 5 

LIST OF TABLES 12 

LIST OF FIGURES 14 

CHAPTER 1 16 

INTRODUCTION 16 

1.1 Overview 17 

1.2 Motivation for the study 22 

1.2.1 Need to study servant leadership 22 

1.2.2 Personal experiences 26 

1.3 Research Questions 27 

1.4 Outline for the study 28 

CHAPTER 2 29 

SERVANT LEADERSHIP- A REVIEW 29 

2.1 Servant Leadership 30 

2.2 Servant Leadership Definition (Robert K. Greenleaf) 31 

2.3 Father of Servant Leadership’s (Robert K. Greenleaf’s) contribution to Servant 
Leadership 32 

2.4 Differentiating Servant leadership from other similar leadership theories 34 

2.5 Origin of Servant Leadership 37 

2.6 Agapo Love and Servant Leadership: Lessons from the “The Servant” by James 
C. Hunter (Hunter, 2008). 38 

2.7 Conceptualizations of Servant Leadership 43 

2.8 Scales for Servant Leadership Error! Bookmark not defined. 

2.9 Existing Nomological Network of Servant LeadershipError! Bookmark not defined. 

2.9.1 Antecedents of Servant Leadership Error! Bookmark not defined. 

2.9.1.1 Personal characteristics of the leaders Error! Bookmark not defined. 

2.9.1.2 Attitudinal variables of leader Error! Bookmark not defined. 



 

 

 

 

 

 

 

 

 

 

2.9.1.3 Organizational variable Error! Bookmark not defined. 

2.9.2 Consequences of Servant Leadership Error! Bookmark not defined. 

2.9.2.1 Follower-related-outcomes Error! Bookmark not defined. 

2.9.2.2 Leader-related outcomes Error! Bookmark not defined. 

2.9.2.3 Performance-related outcomes Error! Bookmark not defined. 

2.9.2.4 Team & Organizational level -related outcomesError! Bookmark not defined. 

CHAPTER 3 Error! Bookmark not defined. 

THEORETICAL FOUNDATIONS Error! Bookmark not defined. 

3.1 Servant Leadership theory Error! Bookmark not defined. 

3.2 Social Exchange theory 43 

3.3 Social consistency theory Error! Bookmark not defined. 

CHAPTER 4 5 

STUDY I 5 

4.1 Purpose of study I Error! Bookmark not defined. 

4.2 Literature review 6 

4.3 Conceptualizations of Servant Leadership 7 

4.4 Literature Gap Error! Bookmark not defined. 

4.5 Methodology 9 

4.6 Data 10 

4.7.1 Emotional Healing 12 

4.7.2 Humility Error! Bookmark not defined. 

4.7.3 Building Community Error! Bookmark not defined. 

4.7.4 Altruistic calling Error! Bookmark not defined. 

4.7.5 Authentic Self Error! Bookmark not defined. 

4.7.6 Shared decision making Error! Bookmark not defined. 

4.7.7 Conceptualization Error! Bookmark not defined. 

4.7.8 Extremes Error! Bookmark not defined. 

4.7.9 Service Error! Bookmark not defined. 

4.7.10 Determination Error! Bookmark not defined. 

4.7.11 Helping followers grow and succeed Error! Bookmark not defined. 

4.7.12 Empathy Error! Bookmark not defined. 

4.7.13 Persuasion Error! Bookmark not defined. 

4.7.14 Stewardship  Error! Bookmark not defined. 



 

 

 

 

 

 

 

 

 

 

4.7.15 Awareness Error! Bookmark not defined. 

4.7.16 Agapao Love Error! Bookmark not defined. 

4.7.16 Leadership  Error! Bookmark not defined. 

4.7.18 Empowering Error! Bookmark not defined. 

4.8 Factor analysis for the eighteen dimensions of Servant LeadershipError! Bookmark not defined. 

4.9 Hypothesis Error! Bookmark not defined. 

4.10 Results Error! Bookmark not defined. 

4.11 Conclusion and Contribution Error! Bookmark not defined. 

4.11.1 Conclusion Error! Bookmark not defined. 

4.11.2 Contribution 1 

CHAPTER 5 2 

STUDY II 2 

5.1 Purpose for Study II 3 

5.2 Hypothesis development 3 

5.2.1 Agreeableness and Servant Leadership 3 

5.2.2 Workplace spirituality and Servant Leadership 6 

5.2.3 The mediation relationships 7 

5.2.3.1 The mediating effects of Altruism between Agreeableness and Servant 

Leadership. 7 

5.2.3.2 The mediating effects of Altruism between Workplace Spirituality and 

Servant Leadership. 8 

5.2.3.3 The mediating effects of Empathy between Agreeableness and Servant 

leadership. 8 

5.2.4 Motivation-to-Serve and Servant Leadership 9 

5.2.5 Motivation-to-Lead and Servant Leadership 10 

5.4  Proposed methodology 1 

5.5 Research Design 1 

5.6 Sample 3 

5.7 Variables of the study 4 

5.7.1 Agreeableness 4 

5.7.2 Empathy 4 

5.7.3 Perceived Altruism 5 

5.7.4 Motivation-to-Serve 5 

5.7.5 Motivation-to-Lead 5 

5.7.6 Workplace Spirituality 6 



 

 

 

 

 

 

 

 

 

 

5.7.7 Servant Leadership 6 

5.8  Measures 7 

5.8.1 General Information Schedule 7 

5.8.2 Motivation-to-Serve(MTS) 7 

5.8.3 Motivation-to-Lead 7 

5.8.4 Perceived Altruism 8 

5.8.5 Empathy 8 

5.8.6 Agreeableness 8 

5.8.7 Workplace spirituality 9 

5.8.8 Servant Leadership 9 

5.8.9 Social Desirability 10 

5.9 Measurement theory 11 

5.10 Analysis 13 

5.11 Post survey interviews 13 

5.11 Analysis and Results 14 

5.11.1  Modification of Scale items 14 

5.11.3 Main Study 15 

5.11.4 Missing Values 15 

5.11.5 Descriptive Statistics 15 

5.11.5 Non-response Bias 17 

5.11.6 Common Method Variance 18 

5.11.6.1 Procedural Remedies Adopted 18 

5.11.6.1.1 Ex-ante approach 18 

5.11.6.1.2 Ex post statistical measures 21 

5.11.7 Test for the assumption of Multivariate normality 22 

5.11.7.1 Multicollinearity 23 

5.11.7.2 Linearity Error! Bookmark not defined. 

5.11.7.3 Normality 26 

5.11.7.4 Homoscedasticity 27 

5.11.8 Structural Equation Modeling (SEM) 28 

5.11.8.1 Measurement Model 29 

5.11.8.2 Confirmatory factor analysis (CFA) 29 

5.11.8.3 Construct Validity 35 

5.11.8.3.1 Convergent validity 35 

5.11.8.3.2 Indicator Reliability 36 



 

 

 

 

 

 

 

 

 

 

5.11.8.3.3 Average Variance Extracted (AVE) 37 

5.11.8.3.4 Internal Consistency Reliability 38 

5.11.8.3.1 Discriminant Validity 40 

5.11.9 Heterotrait-Monotrait Ratio of Correlations (HTMT) 41 

5.11.10 Hierarchical Component Modelling (HCM) 42 

5.11.10.1  Motivation-to-Lead 43 

5.11.10.2 Workplace Spirituality 2 

5.11.10.3 Servant leadership 2 

5.11.10.4 Evaluating the Measurement Model 2 

5.11.10.5 Structural (Inner) Model 1 

5.11.10.6 Hypothesis Testing 1 

5.11.10.6.1 Coefficients of determination(R2) 1 

5.11.10.6.1 Effect size for R(f2) 2 

5.11.10.7 Importance performance matrix analysis 3 

5.11.10.7 Mediation Analysis 4 

5.11.10.8 Analysis of the Structural Model 5 

5.11.10.9 Meditation Pathways 6 

5.11.10.10 Analysis of post-survey interviews  6 

CHAPTER 6 9 

Discussion and Conclusions 9 

6.1 Implications for Practice and Research Error! Bookmark not defined. 

6.2 Limitations 10 

6.3 Conclusion 1 

6.4 Future directions for Dissertation 4 

Future directions for Study I 4 

Future directions for Study II 4 

7. References Error! Bookmark not defined. 

8. Annexure 21 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

LIST OF TABLES 

Table No. Description 

Table 1 Classification of existing research on Servant Leadership 

Table 2 Need to Study Servant Leadership 

Table 3 Name of the three essays written by Robert K. Greenleaf 

Table 4 

Similarities and Difference of Servant Leadership with Transformational, Authentic 

and Servant Leadership 

Table 5 Agapoa love and Servant Leadership 

Table 6 The Ten characteristics as discussed by Larry C. Spears (1998) 

Table 7 Organizational Leadership Assessment (OLA) 

Table 8 Categories of Dimension for Servant Leadership 

Table 9 Summary of antecedents of Servant Leadership 

Table 10 Factor Analysis Results 

Table 11 Factors along with the seventeen dimensions of Servant Leadership 

Table 12 Correlation Matrix between Diction’s master variable and four factors 

Table 13 Table of all the Hypotheses 

Table 14 Rules to Ascertain the Nature of the Measurement Model 

Table 15 a Descriptive Statistics for Subordinates 

Table 15 b Descriptive Statistics for Leader 

Table 16 Harman’s Single Factor Test Result 

Table 17a VIF Values when Agreeableness is Treated as DV 

Table 17b VIF Values when Empathy is Treated as DV 

Table 17c VIF Values when Motivation-to-Lead is Treated as DV 

Table 17d VIF Values when Perceived Altruism is Treated as DV 

Table 17e VIF Values when Workplace Spirituality is Treated as DV 

Table 18 The Values of Skewness and Kurtosis for all the Constructs 

Table 19 Confirmatory Factor Analysis for Perceived Altruism 

Table 19b Confirmatory Factor Analysis for Empathy 

Table 19c Confirmatory Factor Analysis for Motivation-to-Serve 

Table 19d Confirmatory Factor Analysis for Agreeableness 

Table 19e Confirmatory Factor Analysis for Motivation-to-Lead 

Table 19 f Confirmatory Factor Analysis for Workplace Spirituality 

Table 19g Confirmatory Factor Analysis for Servant Leadership 

Table 20 Item deletion for low factor loadings, composite reliability and AVE 

Table 21 Table for Cronbach’s Alpha, Composite reliability and AVE 

Table 22 Table for Cronbach’s Alpha, Composite reliability and AVE 



 

 

 

 

 

 

 

 

 

 

Table 23 Table for Cronbach’s Alpha, Composite reliability and AVE 

Table 24 Fornell-Larcker Criterion Results 

Table 25 Heterotrait-Monotrait Ratio of Correlations Results 

Table 26 The Composite Construct Score for Motivation-to-Lead 

Table 27 VIF Values for Motivation-to-Lead 

Table 28 The Composite Construct Score for Workplace Spirituality 

Table 29 VIF Values for Workplace Spirituality 

Table 30 The Composite Construct Score for Servant Leadership 

Table 31 VIF Values for Servant Leadership 

Table 32 Path coefficients of Partial Least Measure Model 

Table 33 Table for R Square & R Square Adjusted 

Table 34 Effect size for R(f2) 

Table 35 Importance performance matrix analysis 

Table 36 The indirect effects for mediation analysis 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

LIST OF FIGURES 

Figure No. Description 

Figure 1 Nomological network based on Servant Leadership 

Figure 2 a Histogram of Work Experience for Subordinates 

Figure 2 b Histogram of Work Experience for Leader 

Figure 3 Linearity Results 

Figure 4 The Result of Graph Plotting 

Figure 5 

First stage: Creating the lower order components using a repeated indicator 

approach: Motivation-to-Lead 

Figure 6 

First stage: Creating the lower order components using repeated indicator 

approach: Workplace Spirituality 

Figure 7 

First stage: Creating the lower order components using a repeated indicator 

approach: Servant Leadership 

Figure 8 The Partial Least Square-Structural Equation Model 

Figure 9 Path Model following PLS algorithm 

Figure 10 Importance-Performance Map 

Figure 11 Nomological Network of Servant Leadership 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

7. References 

Adorno, T., Frenkel-Brunswik, E., Sanford, R. N., & Levinson, D. J. (2019). The authoritarian 

personality. Verso. 

Anastasi, A., & Urbina, S. (1997). Psychological testing. Prentice Hall/Pearson Education. 

Amah, O. E. (2018). Determining the antecedents and outcomes of servant leadership. Journal of 

General Management, 43(3), 126-138. 

Anderson, A. R. (2009). Servant-leader development in an adult accelerated degree completion 

program: A mixed-methods study. Regent University. 

Anderson, J. C., &Gerbing, D. W. (1988). Structural equation modeling in practice: A review 

and recommended two-step approach. Psychological bulletin, 103(3), 411. 

Armstrong, J. S., & Overton, T. S. (1977). Estimating nonresponse bias in mail surveys. Journal 

of marketing research, 14(3), 396-402. 

Aronson, E. (1997). Back to the future: Retrospective review of Leon Festinger's--A Theory of 

Cognitive Dissonance. The American Journal of Psychology, 110(1), 127. 

Aronson, J., Steele, C. M., Salinas, M. F., &Lustina, M. J. (1998). The effects of stereotype 

threat on the standardized test performance of college students. Readings about the social animal. 

Aryee, S., Walumbwa, F. O., Mondejar, R., & Chu, C. W. (2014). Core self-evaluations and 

employee voice behavior test of a dual-motivational pathway. Journal of Management, Ashmos, 

D. P., &Duchon, D. (2000). Spirituality at work: A conceptualization and measure. Journal of 

management inquiry, 9(2), 134-145. 

Audrey, J. A. (2001). The servant leader. Roseville, CA: Prima.  



 

 

 

 

 

 

 

 

 

 

Avolio, B. J., & Gardner, W. L. (2005). Authentic leadership development: Getting to the root of 

positive forms of leadership. The leadership quarterly, 16(3), 315-338. 

Avolio, B. J., Walumbwa, F. O., & Weber, T. J. (2009). Leadership: Current theories, research, 

and future directions. Annual review of psychology, 60, 421-449. 

Barbuto Jr, J. E., & Wheeler, D. W. (2006). Scale development and construct clarification of 

servant leadership. Group & Organization Management, 31(3), 300-326. 

Barbuto Jr, J. E., Gottfredson, R. K., & Searle, T. P. (2014). An examination of emotional 

intelligence as an antecedent of servant leadership. Journal of Leadership & Organizational 

Studies, 21(3), 315-323. 

Barclay, D., Higgins, C., & Thompson, R. (1995). The partial least squares (PLS) approach to 

casual modeling: personal computer adoption ans use as an Illustration. 

Barrick, M. R., Mount, M. K., & Gupta, R. (2003). Meta‐analysis of the relationship between the 

five‐factor model of personality and Holland's occupational types. Personnel psychology, 56(1), 

45-74. 

Barrick, M. R., & Mount, M. K. (1991). The big five personality dimensions and job 

performance: a meta‐analysis. Personnel psychology, 44(1), 1-26. 

Barrio, V. D., Aluja, A., & García, L. F. (2004). Relationship between empathy and the Big Five 

personality traits in a sample of Spanish adolescents. Social Behavior and Personality: an 

international journal, 32(7), 677-681. 

Barrow, J. C. (1977). The variables of leadership: A review and conceptual framework. Academy 

of Management Review, 2(2), 231-251. 



 

 

 

 

 

 

 

 

 

 

Barrows, H. S. (1997). The problems and responsibilities of leadership in educational innovation. 

Newsletter of the Network of Community-Oriented Educational Institutions for Health Science, 

27, 9-10. 

Bass, B. M. (1985). Leadership and performance beyond expectations. Collier Macmillan. 

Bass, B., & Avolio, B. (1995). MLQ multifactor leadership questionnaire. Mind Garden. 

Bass, B. M. (2000). The future of leadership in learning organizations. Journal of leadership 

studies, 7(3), 18-40. 

Batson, C. D., Ahmad, N., Lishner, D. A., & Tsang, J. (2002). Empathy and altruism. The 

Oxford handbook of hypo-egoic phenomena, 161-174. 

Beck, C. D. (2014). Antecedents of servant leadership: A mixed methods study. Journal of 

Leadership & Organizational Studies, 21(3), 299-314. 

Black, G. L. (2013). Correlational analysis of servant leadership and school climate. Journal of 

Catholic Education, 13(4), 437-466. 

Blau, P. M. (1964). Social exchange theory. Retrieved September, 3(2007), 62. 

Block, P. (1993). Stewardship: Choosing service over self-interest. Berrett-Koehler Publishers. 

Bommer, W. H., Rubin, R. S., & Baldwin, T. T. (2004). Setting the stage for effective 

leadership: Antecedents of transformational leadership behavior. The Leadership Quarterly, 

15(2), 195-210. 

Bowling, A. (2005). Mode of questionnaire administration can have serious effects on data 

quality. Journal of public health, 27(3), 281-291. 



 

 

 

 

 

 

 

 

 

 

Buckley, M. R., Cote, J. A., & Comstock, S. M. (1990). Measurement errors in the behavioral 

sciences: The case of personality/attitude research. Educational and Psychological Measurement, 

50(3), 447-474. 

Burns, J. M. (1978). leadership. NY. 

Campbell, D. T., & Fiske, D. W. (1959). Convergent and discriminant validation by the 

multitrait-multimethod matrix. Psychological bulletin, 56(2), 81. 

Cattell, R. B., Eber, H. W., &Tatsuoka, M. M. (1970). Handbook for the sixteen personality 

factor questionnaire (16 PF): In clinical, educational, industrial, and research psychology, for use 

with all forms of the test. Institute for Personality and Ability Testing. 

Cerff, K., & Winston, B. E. (2006). The inclusion of hope in the servant leadership model. In 

Servant Leadership Research Roundtable. 

Chan, K. Y., &Drasgow, F. (2001). Toward a theory of individual differences and leadership: 

understanding the motivation to lead. Journal of applied psychology, 86(3), 481. 

Chin, W. W., Peterson, R. A., & Brown, S. P. (2008). Structural equation modeling in marketing: 

Some practical reminders. Journal of marketing theory and practice, 16(4), 287-298. 

Chang, S. J., Van Witteloostuijn, A., & Eden, L. (2010). From the editors: Common method 

variance in international business research. Journal of International Business 

Studies, 41(2), 178-184. 

Chin, W. W. (1998). The partial least squares approach to structural equation modeling. Modern 

Methods for Business Research, 295(2), 295-336. 

Choi, Y., & Mai-Dalton, R. R. (1998). On the leadership function of self-sacrifice. The 

Leadership Quarterly, 9(4), 475-501. 



 

 

 

 

 

 

 

 

 

 

Clemmons III, A. B., & Fields, D. (2011). Values as determinants of the motivation to lead. 

Military Psychology, 23(6), 587-600. 

Costa, P. T., & McCrae, R. R. (1985). The NEO personality inventory. 

Dacher, S. E. (1999). Loving openness and the healing relationship. Advances in Mind-Body 

Medicine, 15(1), 32-43. 

Daubert, S. J. (2008). Exploring the relationship of motivation and environmental attitudes to 

servant leadership. The University of Nebraska-Lincoln. 

Davis, M. H. (1983). Measuring individual differences in empathy: Evidence for a 

multidimensional approach. Journal of personality and social psychology, 44(1), 113. 

De Pree, M. (1997). Leading without power: Finding hope in serving community (Vol. 400). 

Jossey-Bass. 

DePree, M. (2011). Leadership is an art. Currency. 

Dennis, R. S., &Bocarnea, M. (2005). Development of the servant leadership assessment 

instrument. Leadership & organization development journal, 26(8), 600-615. 

Derntl, B., Finkelmeyer, A., Eickhoff, S., Kellermann, T., Falkenberg, D. I., Schneider, F., & 

de Rubio, A. R., & Kiser, A. G. (2015). Gender and age differences in servant leadership. 

Academy of Business Research Journal, 1, 49-63. 

DeCoster, J. (1998). Overview of factor analysis. 

DeVellis, R. F. (2017). Scale development: Theory and applications (4th ed.). Newbury Park, 

CA: Sage Publications. 



 

 

 

 

 

 

 

 

 

 

DiLalla, L. F., Hull, S. K., & Dorsey, J. K. (2004). Effect of gender, age, and relevant 

coursework on attitudes toward empathy, patient spirituality, and physician wellness.Teaching 

and Learning in Medicine,16, 165-170 

Ehrhart, M. G. (2004). Leadership and procedural justice climate as antecedents of unit‐level 

organizational citizenship behavior. Personnel psychology, 57(1), 61-94. 

Eva, N., Robin, M., Sendjaya, S., van Dierendonck, D., & Liden, R. C. (2019). Servant 

leadership: A systematic review and call for future research. The Leadership Quarterly, 30(1), 

111-132. 

Fairholm, G. W. (1994). Leading diverse followers. Journal of Leadership Studies, 1(4), 82-93. 

Fairholm, G. W. (2000). Capturing the heart of leadership: Spirituality and community in the 

new American workplace. Greenwood Publishing Group. 

Fairholm, M. R. (2004). Different perspectives on the practice of leadership. Public 

administration review, 64(5), 577-590. 

Feldman, J. M., & Lynch, J. G. (1988). Self-generated validity and other effects of measurement 

on belief, attitude, intention, and behavior. Journal of Applied Psychology, 73(3), 421. 

Farling, M. L., Stone, A. G., & Winston, B. E. (1999). Servant leadership: Setting the stage for 

empirical research. Journal of Leadership Studies, 6(1-2), 49-72. 

Ferch, S. R., & Spears, L. C. (Eds.). (2011). The spirit of servant-leadership. Paulist Press. 

Fry, L. W. (2003). Toward a theory of spiritual leadership. The leadership quarterly, 14(6), 693-

727. 

Flick, U. (2002). An introduction to qualitative research (2nd ed.)  London: Sage Publications. 



 

 

 

 

 

 

 

 

 

 

Flynn, C. B., Smither, J. W., & Walker, A. G. (2016). Exploring the relationship between 

leaders’ core self-evaluations and subordinates’ perceptions of servant leadership: A field study. 

Journal of Leadership & Organizational Studies, 23(3), 260-271. 

Fornell, C., & Bookstein, F. L. (1982). Two structural equation models: LISREL and PLS 

applied to consumer exit-voice theory. Journal of Marketing Research, 440-452. 

Gefen, D., Rigdon, E. E., & Straub, D. (2011). Editor's comments: an update and extension to 

SEM guidelines for administrative and social science research. Mis Quarterly, iii-xiv. 

Goffee, R., & Jones, G. (2001). Followership: It’s personal too. Harvard Business Review, 

79(11), 148. 

Goldberg, L. R. (1992). The development of markers for the Big-Five factor structure. 

Psychological assessment, 4(1), 26. 

Gouldner, A. W. (1960). The norm of reciprocity: A preliminary statement. American 

sociological review, 161-178. 

Graham, J. W. (1991). An essay on organizational citizenship behavior. Employee 

Responsibilities and Rights Journal, 4(4), 249-270. 

Graziano, W. G., Habashi, M. M., Sheese, B. E., & Tobin, R. M. (2007). Agreeableness, 

empathy, and helping: A person× situation perspective. Journal of personality and social 

psychology, 93(4), 583. 

Greenleaf, R. K. (1970). The Servant as Leader Indianapolis: The Robert K. Greenleaf Center, 1-

37. 

Greenleaf, R. K. (1970). The leader as servant. Greenleaf, RK (1998): The Power of Servant 

Leadership. San Francisco. 



 

 

 

 

 

 

 

 

 

 

Greenleaf, R. K. (1977). Servant leadership. 

Gregory Stone, A., Russell, R. F., & Patterson, K. (2004). Transformational versus servant 

leadership: A difference in leader focus. Leadership & Organization Development Journal, 25(4), 

349-361. 

Habel, U. (2010). Multidimensional assessment of empathic abilities: neural correlates and 

gender differences. Psychoneuroendocrinology, 35(1), 67-82. 

Hair, J. F., Anderson, R. E., Tatham, R. L., & Black, W. C. (1998). Multivariate data analysis. 

Englewood Cliff. New Jersey, USA, 5(3), 207-2019. 

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2006). Multivariate 

data analysis (Vol. 6). 

Hair Jr, J. F., Hult, G. T. M., Ringle, C., &Sarstedt, M. (2016). A primer on partial least squares 

structural equation modeling (PLS-SEM). Sage publications. 

Haghighat, R. (2007). The development of the brief social desirability scale (BSDS). Europe’s 

Journal of Psychology, 3(4). 

Hale, J. R., & Fields, D. L. (2007). Exploring servant leadership across cultures: A study of 

followers in Ghana and the USA. Leadership, 3(4), 397-417. 

Harman, D. (1967). A single factor test of common method variance. Journal of Psychology, 

35(1967), 359-378. 

Herman, R. (2010). The promise of servant leadership for workplace spirituality. International 

Journal of Business Research, 10(6), 83-102. 



 

 

 

 

 

 

 

 

 

 

Henseler, J., Ringle, C. M., &Sarstedt, M. (2015). A new criterion for assessing discriminant 

validity in variance-based structural equation modeling. Journal of the academy of marketing 

science, 43(1), 115-135. 

Hernandez, M., Eberly, M. B., Avolio, B. J., & Johnson, M. D. (2011). The loci and mechanisms 

of leadership: Exploring a more comprehensive view of leadership theory. The Leadership 

Quarterly, 22(6), 1165-1185. 

Hinkin, T. R. (1995). A review of scale development practices in the study of organizations. 

Journal of Management, 21, 967–988. 

Hinkin, T. R. (1998). A brief tutorial on the development of measures for use in survey 

questionnaires. Organizational Research Methods, 1, 104–121. 

Hoch, J. E., Bommer, W. H., Dulebohn, J. H., & Wu, D. (2018). Do ethical, authentic, and 

servant leadership explain variance above and beyond transformational leadership? A meta-

analysis. Journal of Management, 44(2), 501-529. 

Hogue, M. (2016). Gender bias in communal leadership: Examining servant leadership. Journal 

of Managerial Psychology, 31(4), 837-849. 

Hunter, J. C. (2008). The servant: A simple story about the true essence of leadership. Currency. 

Huber, J. T., & MacDonald, D. A. (2012). An investigation of the relations between altruism, 

empathy, and spirituality. Journal of Humanistic Psychology, 52(2), 206-221. 

Huckabee, S. (2008). The relationship of servant leadership to other leadership theories. 

Research, Education & Economic Information Systems. 



 

 

 

 

 

 

 

 

 

 

Hunter, E. M., Neubert, M. J., Perry, S. J., Witt, L. A., Penney, L. M., & Weinberger, E. (2013). 

Servant leaders inspire servant followers: Antecedents and outcomes for employees and the 

organization. The Leadership Quarterly, 24(2), 316-331. 

Ivankova, N. V., Creswell, J. W., & Plano Clark, V. L. (2007). Foundations and approaches to 

mixed methods research. First steps in research. Pretoria: Van Schaik, 253-282. 

Jarvis, C. B., MacKenzie, S. B., & Podsakoff, P. M. (2003). A critical review of construct 

indicators and measurement model misspecification in marketing and consumer research. Journal 

of Consumer Research, 30(2), 199-218. 

Jaramillo, F., Bande, B., & Varela, J. (2015). Servant leadership and ethics: A dyadic 

examination of supervisor behaviors and salesperson perceptions. Journal of Personal Selling & 

Sales Management, 35(2), 108-124. 

Johnson, R. B., & Onwuegbuzie, A. J. (2004). Mixed methods research: A research paradigm 

whose time has come. Educational researcher, 33(7), 14-26. 

Judge, T. A., Higgins, C. A., Thoresen, C. J., & Barrick, M. R. (1999). The big five personality 

traits, general mental ability, and career success across the life span. Personnel psychology, 

52(3), 621-652. 

Judge, T. A., Bono, J. E., Ilies, R., & Gerhardt, M. W. (2002). Personality and leadership: a 

qualitative and quantitative review. Journal of applied psychology, 87(4), 765. 

Kassin, S., Fein, S., Markus, H.R. (2008). Social Psychology. Houghton Mifflin Company, 

Boston New York. 

Kaplan, S. (2000). New ways to promote pro environmental behavior: Human nature and 

environmentally responsible behavior. Journal of social issues, 56(3), 491-508. 



 

 

 

 

 

 

 

 

 

 

Klein, R., & Rai, A. (2009). Interfirm strategic information flows in logistics supply chain 

relationships. Mis quarterly, 735-762. 

Knight, G. A. F. (1999).Christ the center.Edinburgh, Scotland: Handsel Press. 

Koenig, L. B., McGue, M., Krueger, R. F., & Bouchard, T. J. (2007). Religiousness, antisocial 

behavior, and altruism: Genetic and environmental mediation.Journalof Personality,75, 265-290. 

Krasikova, D. V., Green, S. G., & LeBreton, J. M. (2013). Destructive leadership: A theoretical 

review, integration, and future research agenda. Journal of Management, 39(5), 1308-1338. 

Kristeller, J. L., & Johnson, T. (2005). Cultivating loving kindness: A two-stage model of the 

effects of meditation on empathy, compassion, and altruism.Zygon:Journal of Religion & 

Science,40, 391-408. 

Laub, J. A. (1999). Assessing the servant organization. Development of the servant 

organizational leadership (SOLA) instrument. 

Liden, R. C., Wayne, S. J., Zhao, H., & Henderson, D. (2008). Servant leadership: Development 

of a multidimensional measure and multi-level assessment. The leadership quarterly, 19(2), 161-

177. 

Li, M. Y., Su, S. K., Wong, H. S. P., & Li, L. J. (2019). How 2D semiconductors could extend 

Moore’s law. 

McGuigan, F. J. (1990). Experimental psychology: Methods of research. Prentice-Hall, Inc. 

Maton, K. I., & Wells, E. A. (1995). Religion as a community resource for well‐being: 

Prevention, healing, and empowerment pathways. Journal of Social Issues, 51(2), 177-193. 



 

 

 

 

 

 

 

 

 

 

McKenny, A. F., Short, J. C., & Payne, G. T. (2013). Using computer-aided text analysis to 

elevate constructs: An illustration using psychological capital. Organizational Research Methods, 

16(1), 152-184. 

Monroe, K. R. (1994). A fat lady in a corset: Altruism and social theory. American Journal of 

Political Science, 861-893. 

Mossman III, B. M., &Ziller, R. C. (1968). Self-esteem and consistency of social behavior. 

Journal of Abnormal Psychology, 73(4), 363. 

Nunnally, J. U. M. (1994). C., BERSTEIN, Ira H. Psycometric theory. New York: McGraw Hill. 

Nederhof, A. J. (1985). Methods of coping with social desirability bias: A review. European 

Journal of Social Psychology, 15(3), 263-280. 

Neubert, M. J., Carlson, D. S., Kacmar, K. M., Roberts, J. A., &Chonko, L. B. (2009). The 

virtuous influence of ethical leadership behavior: Evidence from the field. Journal of Business 

Ethics, 90(2), 157-170. 

Ng, K. Y., Koh, C., & Goh, H. C. (2008). The Heart of the Servant Leader: Leader’s Motivation-

to-Serve and Its Impact on LMX and Subordinates’ Extra-Role Behavior. Knowledge-driven 

corporation-complex creative destruction, 125-44. 

Northouse, P. (2013). Trait approach. Leadership: Theory and practice, 19-41. 

Northouse, P. G. (2013). Leadership defined. Leadership: theory and practice, 6, 2-6. 

Levenson, R. W., & Ruef, A. M. (1992). Empathy: a physiological substrate. Journal of 

personality and social psychology, 63(2), 234. 

Page, D., & Wong, T. P. (2000). A conceptual framework for measuring servant leadership. The 

human factor in shaping the course of history and development, 69-110. 



 

 

 

 

 

 

 

 

 

 

Patterson, K. A. (2003). Servant leadership: A theoretical model (Doctoral dissertation, Regent 

University). 

Peterson, S. J., Galvin, B. M., & Lange, D. (2012). CEO servant leadership: Exploring executive 

characteristics and firm performance. Personnel Psychology, 65(3), 565-596. 

Plsek, P. E., & Wilson, T. (2001). Complexity science: complexity, leadership, and management 

in healthcare organisations. BMJ: British Medical Journal, 323(7315), 746. 

Podsakoff, P. M., & Organ, D. W. (1986). Self-reports in organizational research: Problems and 

prospects. Journal of management, 12(4), 531-544. 

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., & Podsakoff, N. P. (2003). Common method 

biases in behavioral research: A critical review of the literature and recommended remedies. 

Journal of applied psychology, 88(5), 879. 

Podsakoff, P. M., MacKenzie, S. B., & Podsakoff, N. P. (2012). Sources of method bias in social 

science research and recommendations on how to control it. Annual Review of Psychology, 63, 

539-569. 

Raghavarao, D., & Federer, W. T. (1979). Block total response as an alternative to the 

randomized response method in surveys. Journal of the Royal Statistical Society. Series B 

(Methodological), 40-45. 

Reinke, S. J. (2004). Service before self: Towards a theory of servant-leadership. Global Virtue 

Ethics Review, 5(3), 30-57. 

Richards, D. (2016). Change--Face It! Embrace It!. Journal of Financial Service Professionals, 

70(1). 

Robbins, S. P., Judge, T. A., & Vohra, N. (2014). Organizational Behavior, Sixteen Edition. 



 

 

 

 

 

 

 

 

 

 

Ronel, N. (2006). When good overcomes bad: The impact of volunteers on those they help. 

Human Relations, 59(8), 1133-1153. 

Ronel, N., Haski-Leventhal, D., Ben-David, B. M., & York, A. S. (2009). Perceived altruism: A 

neglected factor in initial intervention. International Journal of Offender Therapy and 

Comparative Criminology, 53(2), 191-210. 

Rossiter, J. R. (2002). The C-OAR-SE procedure for scale development in marketing. 

International Journal of Research in Marketing, 19(4), 305-335. 

Russell, R. F. (2001). The role of values in servant leadership. Leadership & Organization 

Development Journal, 22(2), 76-84. 

Russell, R. F., & Gregory Stone, A. (2002). A review of servant leadership attributes: 

Developing a practical model. Leadership & Organization Development Journal, 23(3), 145-

157. 

Schneider, B. (1987). The people make the place. Personnel psychology, 40(3), 437-453. 

Scott, S. G., & Bruce, R. A. (1994). Determinants of innovative behavior: A path model of 

individual innovation in the workplace. Academy of Management Journal, 37(3), 580- 607. 

Sendjaya, S., &Sarros, J. C. (2002). Servant leadership: Its origin, development, and application 

in organizations. Journal of Leadership & Organizational Studies, 9(2), 57-64. 

Sendjaya, S., Sarros, J. C., & Santora, J. C. (2008). Defining and measuring servant leadership 

behaviour in organizations. Journal of Management studies, 45(2), 402-424. 

Sendjaya, S., &Pekerti, A. (2010). Servant leadership as antecedent of trust in organizations. 

Leadership & Organization Development Journal, 31(7), 643-663. 

Senge, P. (1990). Peter Senge and the learning organization. Rcuperado de. 



 

 

 

 

 

 

 

 

 

 

Shamir, B., Pillai, R., Bligh, M. C., &Uhl-Bien, M. (2007). Follower-centered perspectives on 

leadership: A tribute to the memory of James R. Meindl. World Scientific. Shamir, B. (2011). 

Leadership takes time: Some implications of (not) taking time seriously in leadership research. 

The Leadership Quarterly, 22(2), 307-315. 

Shankar Pawar, B. (2008). Two approaches to workplace spirituality facilitation: A comparison 

and implications. Leadership & Organization Development Journal, 29(6), 544-567. 

Shorey, H. S., & Snyder, C. R. (2004). Hope as a common process in effective leadership. UNL 

Gallup Leadership Institute Summit, 10-12. 

Smith, C. A., Organ, D. W., & Near, J. P. (1983). Organizational citizenship behavior: Its nature 

and antecedents. Journal of applied psychology, 68(4), 653. 

Smith, B. N., Montagno, R. V., &Kuzmenko, T. N. (2004). Transformational and servant 

leadership: Content and contextual comparisons. Journal of Leadership & Organizational 

Studies, 10(4), 80-91. 

Smith, A. (2006). Cognitive empathy and emotional empathy in human behavior and evolution. 

The Psychological Record, 56(1), 3-21. 

Snyder, C. R. (1994). The psychology of hope: You can get there from here. Simon and 

Schuster. 

Spears, L. (1996). Reflections on Robert K. Greenleaf and servant-leadership. Leadership & 

organization development journal, 17(7), 33-35. 

Spears, L. C. (1998). Tracing the growing impact of servant leadership. Insights on leadership: 

Service, stewardship, spirit, and servant-leadership, 1-12. 



 

 

 

 

 

 

 

 

 

 

Spears, L. C. (2005). The understanding and practice of servant leadership. International Journal 

of Servant Leadership, 1(1), 29-46. 

Spears, L. C., & Lawrence, M. (Eds.). (2016). Practicing servant-leadership: Succeeding through 

trust, bravery, and forgiveness. John Wiley & Sons. 

Spreitzer, G. M. (1995). Psychological empowerment in the workplace: Dimensions, 

measurement, and validation. Academy of management Journal, 38(5), 1442-1465. 

Strobl, A., Niedermair, J., Matzler, K., &Mussner, T. (2019). TRIGGERING SUBORDINATE 

INNOVATION BEHAVIOR: THE INFLUENCE OF LEADERS DARK PERSONALITY 

TRAITS AND LEVEL 5 LEADERSHIP BEHAVIOR. International Journal of Innovation 

Management, 23(05), 1950045. 

Thompson, E. R. (2008). Development and validation of an international English big-five mini-

markers. Personality and individual differences, 45(6), 542-548. 

Van Dierendonck, D. (2011). Servant leadership: A review and synthesis. Journal of 

management, 37(4), 1228-1261. 

Van Dierendonck, D., &Nuijten, I. (2011). The servant leadership survey: Development and 

validation of a multidimensional measure. Journal of business and psychology, 26(3), 249-267. 

van Dierendonck, D., & Patterson, K. (2015). Compassionate love as a cornerstone of servant 

leadership: An integration of previous theorizing and research. Journal of Business Ethics, 

128(1), 119-131. 

Verdorfer, A. P. (2016). Examining mindfulness and its relations to humility, motivation to lead, 

and actual servant leadership behaviors. Mindfulness, 7 (4), 950-961. 



 

 

 

 

 

 

 

 

 

 

Washington, R. R., Sutton, C. D., &Feild, H. S. (2006). Individual differences in servant 

leadership: The roles of values and personality. Leadership & Organization Development 

Journal, 27(8), 700-716. 

Whetstone, J. T. (2002). Personalism and moral leadership: The servant leader with a 

transforming vision. Business Ethics: A European Review, 11(4), 385-392. 

Whittington, J. L., Goodwin, V. L., & Murray, B. (2004). Transformational leadership, goal 

difficulty, and job design: Independent and interactive effects on employee outcomes. The 

Leadership Quarterly, 15(5), 593-606. 

Winston, B. (2003). Extending Patterson’s servant leadership model. Retrieved April, 12, 2008. 

Winston, B. E. (2004). Servant leadership at Heritage Bible College: A single-case study. 

Leadership & Organization Development Journal, 25(7), 600-617.  

Winston, B., & Fields, D. (2015). Seeking and measuring the essential behaviors of servant 

leadership. Leadership & Organization Development Journal, 36(4), 413-434.  

Wilson, V. (2014). Research methods: triangulation. Evidence based library and information 

practice, 9(1), 74-75. 

 

 

 

 

 

 

 


